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Thursday 24th September was Su$olk ACRE's Annual General Meeting held again at Coddenham 
Community and Sports Centre.  As usual, it was well attended and everyone enjoyed an 
informative speech by Andrea Hill, Chief Executive of Su$olk County Council.  The evening was 
%nished by a wonderful supper provided by Farm House Catering.  Another enjoyable moment 
was the Award Ceremony.  Each year, Su$olk ACRE celebrates the hard work that individuals 
and groups do in the community and the winners are announced at the AGM.  Nominations 
were again numerous for both the Campbell Cup and the Probert Award.  
Continued on page 2



Community Awards

Alan Loveday ± Thurlow - WINNER
Alan has made an enormous contribution to the 
successful running of many of the village activities which 
he has continued to do over many years on top of a full 
time job.  He founded the Thurlow and Haverhill Steam 
Rally in 1981 with his father which raised funds for a sports 
pavilion.  The Rally has now become one of the largest 
in the Country.  Money raised has gone to local charities, 
including East Anglia Air Ambulance.  In the late eighties, 
Alan became the Treasurer for Thurlow Sports Club and 
has been involved with the Football Club, running the line 
for 19 years.  In 2003, after many years of helping Thurlow 
Fayre, Alan joined the committee as Treasurer and is 
currently Chairman.  He also puts on an annual event 
which lots of local charities bene%t from.  Finally, Alan also 
audits the accounts for both Little Thurlow Village Hall 
and Parish Council for which he receives no fees.

Joint runners up were Mr Peter Turner from the Luncheon 
Club History Society and James Mutton from the 95th 
Bomb Group Heritage Association. 

 

The Probert Award

The 95th Bomb Group Heritage Association - WINNER
This group was started in 1982 with the purchase of a 
derelict site with funding that had been raised locally.  
The aim of the group is to work with the community 
to preserve and promote the history and heritage of 
Horham Air%eld and the 95th Bomb Group. They want 
to make the museum and air%elds history available to 
everyone by holding open days and weekends.  They also 
provide tours for local school children.  The group have 
refurbished both the Red Feather Club and Blue Lounge 
Function Room.  An Open Day is held every year in May.    
The air%eld sees a number of di$erent visitors both 
locally and from other countries, especially relatives of 
US veterans who were based at Horham during the war.    
The group is very keen on linking with the community 
and they are always involved in meeting veterans at the 
open days.  It is also good for the community to see the 
veterans sense of pride.  The group are looking to develop 
the opportunities for more community groups to use the 
facilities, such as the local Film group who are using it as 
their weekly venue.

The Rural Co$ee Caravan project was the runner up. 

SUFFOLK ACRE AGM  continued from page 1 

 Please see below details of each of the award winners and 
runner's up. 

For the %rst time this year, the Village Hall of the Year was 
also announced at the AGM, following an intensive day of 
judging by Mr David Wheeler, Chairman of Su$olk ACRE, 
Lorna Hart, Insurance O&cer at Su$olk ACRE and Mags 
Lambert of Rural Action East. 

The Campbell Cup
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Village Hall of the Year 
Competition

West Row, near Mildenhall- Winner
West Row Village Hall was built just two and a half years ago 
and is a thriving hub for the village as well as being widely 
used.  The committee is already planning to extend it further 
with a conservatory#  The chairman of the management 
committee, Mr Neville Peachey received a certi%cate and prize 
of £100.
Great Barton Village Hall ± Second Place
This hall continues to expand in both features and size 
from a simple hall that was originally built in 1953. Dogged 
determination has lead to a series of building phases which 
have added a meeting room, a new kitchen, changing rooms, 
and just recently a new annexe. They are not %nished yet# 
They have almost secured full funding for a ground source 
heat pump to heat some parts of the building and now have 
designs on the car park# 
Polstead Village Hall ± Joint Third Place
This is a great example of a community building that is 
attached to the main hall where there is also a very successful 
community shop with post o&ce. The committee has shown 
its support for the youth of the village by providing them with 
both space and secure storage as they try to form a band. The 
hall also has a wide variety of users from a playgroup %ve days 
a week to arts clubs, %lm showings, dance classes and many 
other groups. Sue Wigglesworth, Chairman, whose dedication 
to the success of the hall is to be applauded, received the 
certi%cate and prize.
Friston Village Hall ± Joint Third Place
This hall has served a small agricultural community since the 
19th century. It was enlarged in 1912 and again more recently. 
Tireless work by the committee every year to raise funds for 
the hall has helped to ensure the longevity of this building. 
We would like to pay tribute to Mary Wright and the rest of the 
volunteers who have made this hall such a delight. 
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Funding Advice 
Service

The Funding Advice service o$ered by Su$olk 
ACRE has been revised to bene%t Community 
groups.  We are able to search for suitable funders 
to match the groups requirements and advise 
which funders should be approached.

The funding advice service form used to gather 
information from groups looking for funding and 
enables a search of the Grant%nder Database has 
been revised to gather additional information 
in a simpli%ed format.  The aim is to improve 
the search results produced, so that they are 
the most suited to the project.  The Grant%nder 
Database has approximately 4000 di$erent 
funders registered, funding a variety of projects.   
The search results are dependent on having 
detailed information about the project in mind 
to produce the most accurate results.

The service is free for community groups and 
organisations trying to secure funding for 
projects and results in a summary sheet listing 
the names of potential funders for your project, 
followed by a number of pages for each funder 
giving much more detail about the support they 
may be able to provide.  
     
We can also advise groups about local sources of 
funding that may not be included in the search 
results.  Although the volume of enquiries we 
receive means that we are unable to assist with 
completing individual applications, we are happy 
to try to answer general questions you may have 
regarding the application process and have an 
explanation sheet available to help when %lling 
in application forms.  

For further information on the Funding Advice 
Service or to have a funding search completed 
please contact Elizabeth Storer on 01473 242500 
or email  elizabeth.storer@su$olkacre.org.uk 



Village Halls

Now that autumn is here, it is time to think 
and plan ahead for the seasonal celebrations. 
Here are a few points which should help to 
make any event both efficient and safe. This 
article includes advice from an information 
sheet by Philip Peacock of Cambs ACRE and 
attempts to simplify a number of guidance 
documents produced by the Department of 
Trade and Industry (DTI) and the Department 
for Business, Enterprise and Regulatory Reform 
(BERR).

Planning
· Spread the load by setting up a committee 

to share the work. Detailed checklists for 
all tasks should be handed out to team 
members.

· Make one person in charge of all safety 
arrangements and calling the emergency 
services if required.  If using a professional 
fireworks display company, make sure 
both sides are aware of who does what.

· Sort out First Aid cover, whether using a 
service like St John Ambulance, or if using 
members of your group check individuals' 
current certificates.

· All fireworks must be marked with 
ªComplies with BS 7114 Part 2 1998º unless 
you are a trained professional. Only buy 
fireworks from a reputable source.

· Arrange a suitable place to store the 
fireworks securely and safely in advance 
of the event. Also plan the method of 
transporting them to the site, temporary 
storage and ways of keeping them dry if 
it rains. Once set up, plastic bags can be 
used to cover them to keep off rain/dew.

· Source equipment required including 
fire extinguishers, buckets of sand/water, 
first aid kits (if using group members), 
metal litter bins, an emergency PA (public 
address) system ( a loud hailer will do as a 

minimum).
· Ensure plenty of helpers in case of illness 

and keep written notes for each role.
· Warn neighbours and nearby farmers of 

the event so that animals and livestock 
can be kept indoors/moved away from the 
disturbance

Inform the following groups with plenty of 
notice
· Fire Brigade
· Police
· First Aid service
· Local Authority
· Insurance Company

Choosing a site
· The ideal site is flat, grassed with plenty of 

exits and well away from buildings, trees, 
overhead cables etc.  In addition to the 
area for spectators, an area of 50m x 20m 
is recommended for the firing zone, with 
a much larger area of 100m x 50 beyond 
that as a drop zone for the spent fireworks 
to fall into. 

· Car parking must be well away from the 
drop zone and ideally upwind of the 
display area.

· Exits need to be well lit, signposted and 
free from obstructions. Trip hazards on the 
ground should be avoided. The grass may 
need cutting.

Crowd control
· A minimum of 1 steward per 100 people 

is recommended.  A detailed plan 
for marshalling of both car parks and 
pedestrian access.  Stewarding does not 
finish until the display has ended and the 
spectators have left the site.

· All helpers to have copies of guidance 
notes and other instructions and be aware 

Fireworks 
and 

Bonfires
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of safety measures. Run through emergency drills and 
responsibilities with all staff. High visibility clothing will 
help to identify the team.  A supply of torches with fresh 
batteries and a set of walkie talkies will help the group to 
communicate effectively during the event.  Mobile phones 
can be used as a backup provided that all team members 
have a list of numbers.  A clear chain of command helps to 
solve any problems that arise

· The firing area must be clearly fenced off from spectators 
and signed. If spectators move into the area, the display 
must be halted immediately.

· Do not allow people to bring their own alcohol / fireworks 
/ sparklers. Use signs and any of the publicity literature to 
make all spectators aware of this beforehand.

Fireworks
· The firing team should be a maximum of three people, 

one of whom should preferably have experience and be 
in charge. Appropriate non flammable clothing should 
be worn, and the team should be aware of basic first aid 
regarding burns.

· Plan the sequence of fireworks and lay them out accordingly 
in the firing zone. Sequences of similar types (e.g. ground 
based, low level, high level) work well and vary the tempo. 

· Set up the fireworks in daylight and practise the whole 
firing sequence at least once, going through all the moves. 
Allow plenty of time for this.

· Angle the fireworks away from spectators and make sure 
that wind does not carry the spent fireworks back towards 
the public. Ideally the spectators should be upwind of the 
display.  

· Always follow the instructions on the labels for both siting 
and lighting of the fireworks.

· Use proper launcher tubes for rockets ± no milk bottles, 

buckets or simply pushing the 
firework into the ground. 

· If available use a Portfire (slow 
burning taper) to light the 
fireworks, or alternatively a safety 
lighter.

· Never go back to a firework that 
has not gone off, but wait at least 
30 mins before approaching it.

· Be aware of sudden shifts in 
wind direction and be prepared 
to cancel or postpone the whole 
event if it  looks as though the 
fireworks will fall on spectators.

Bonfires
· Make one person responsible for 

the bonfire, from its construction 
through lighting it, tending to it, 
and putting it out at the end of the 
evening.

· Choose a sensible location that is 
away from trees, other combustible 
materials and firework storage.

· Clear the area around the bonfire 
of all flammable items(sticks, 
twigs, leaves etc) and rubbish 
so that there is nothing for the 
spectators to throw on the fire. Dig 
a firepit or shallow trench around 
the bonfire to contain the embers.

· Always keep a long branch handy 
that can be used to move logs 
around in the fire when it is lit

· Never use flammable liquids like 
petrol or paraffin to start it. Keep 
some kindling wood dry before 
the event and use it to get the 
bonfire going. Barbecue tablets or 
firelighters may help.

· Check immediately before lighting 
that there are no animals or small 
children inside.

· Do not put anything on the bonfire 
that is dangerous, e.g. aerosols, 
any fireworks (even if they are 
ªdudº or ªspentº). Never allow the 
spectators to put anything on the 
bonfire.

Afterwards
· Make sure all spectators have left 
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the site.
· The bonfire must be put out completely.
· Collect spent fireworks with a torch and gloves + 

tongs. Do not allow children to do this.
· If a firework has failed to go off and has been left for 

at least 30 minutes, place it in a bucket of water and 
consult the Fire Brigade.

· Return to site the following day for a final tidy up in 
daylight.

Firework Regulations
These include the Fireworks Act 2003, Fireworks 
Regulations 2004 plus amendment 2004, Fireworks 
(Safety) Regulations 1997 plus amendment 2004. These 
impose the following restrictions:
· A curfew prohibiting persons from using adult 

fireworks (anything other than party poppers or 
caps) between 11pm and 7am except on the nights 
of New Years Eve, Chinese New Year and Diwali, when 
until 1am is permitted and on 5th November until 
midnight is permitted.

· Any category 3 firework that exceeds 120db is banned
· It is a criminal offence to supply adult fireworks to 

those under the age of eighteen, and for those under 
eighteen to possess such fireworks. Caps, cracker 
snaps, novelty matches. Party poppers, serpents and 
throwdowns must not be supplied to persons under 
sixteen. 

· The following fireworks must not be supplied to 
the general public: Air bombs, aerial shells, aerial 
maroons, shell-in-mortar and maroons-in-mortar; All 

bangers (including ªbatteriesº containing bangers 
such as Chinese Crackers); Mini-rockets; Fireworks 
with erratic flight (e.g. ground spinners, jumping 
jacks, squibs etc); Category 2 and 3 fireworks 
(see BS7114) which exceed size limits in 1997 
regulations; All category 4 fireworks

· All fireworks intended for use by the general public 
must comply with British Standards BS 7114 part 2 
1988 and must be labelled accordingly.

· Any fireworks not intended for public use must be 
labelled accordingly.

· Failure to comply with these regulations can 
result in a fine of up to £5,000 or a 6 month prison 
sentence or both. In addition, if the insurance 
cover is declared invalid for not observing the 
regulations, an individual could also face civil 
proceedings.

Insurance
It is most important that you have sufficient insurance 
cover for your event. Check your existing policy to 
see if it includes bonfires and fireworks. If it does not, 
the easiest way is to contact your existing insurance 
broker to see if it can be added. You will need cover 
for the following items:
· Public Liability (accidental bodily injury, loss or 

damage to property
· Cancellation insurance (irrecoverable expenses, 

loss of net profit)
· Adverse weather
· Property cover (includes any hired equipment)
· Money insurance
· Employers' liability
· Food poisoning cover

If you are bringing in contractors (e,g, caterers, 
firework display company etc) they should have their 
own insurance policies, but this does not cover your 
liability.

If you would like any further guidance on any of these 
matters, please contact Robert Horn at Suffolk ACRE 
on 01473 242559 or e mail robert.horn@suffolkacre.
org.uk
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In the near future Su$olk ACRE will email or send you 
an Evaluation Form, which we would be very grateful if 
you could complete online or return to us to enable us 
to develop and improve services which bene%t you, your 
organisation and your community further. 

To complete the questionnaire online at www.su$olkacre.
org.uk/questionnaire you will be sent a unique reference 
to allow you access to the questionnaire. 

The Evaluation of Su$olk ACRE's Services Report will be 
available on our website later in the year. If you would 
like a paper copy please contact Natalie Lomas at Su$olk 
ACRE on 01473 242500 or if you would like to make any 
suggestions or have any comments that you like to be 
addressed by Su$olk ACRE which are not re<ected on the 
questionnaire, please feel free to write to Natalie Lomas, 
Su$olk ACRE, Su$olk House, 2 Wharfedale Road, Ipswich 
IP1 4JP or email nat.lomas@su$olkacre.org.uk 
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WHAT CAN WE DO TO 
HELP YOU?

In the past year Su$olk ACRE has achieved ACRE Quality 
Standards Level 1 + Level 2, which is the Quality Assurance 
System the whole organisation uses to try and improve 
the quality of the services o$ered to you. 

Around this time last year you received an evaluation 
form, whereby we requested information from you 
asking what we were doing right, what we were doing 
wrong and what we could do to improve our services to 
you.  We are very grateful for all feedback that we receive 
throughout the whole of Su$olk ACRE, whether it relates 
to our membership services, our core services, or any of 
our projects. 

We appreciate all comments, good and bad, for if we don't 
know what we are doing well, and what could be done 
better, we cannot make the necessary changes to improve 
our service provision to you. The responses from you 
help us to provide the services you want, that will help 
you and your organisations. Last year's survey resulted 
in a number of very useful responses. These comments 
and suggestions have been taken on board and we have 
attempted to address them to the best of our ability, but 
we would like to hear from more of you. 

EMPLOYMENT AND 
TRAINING UNIT (EAT)
The Employment and Training Team support individuals 
to gain soft skills as well as formal quali%cations in Adult 
Literacy and Numeracy. These courses help them enhance 
their skills and to re-enter the labour market. Employment is 
fundamental to the individual's sense of self-worth and their 
long term well being.

The Employment and Training Team is sta$ed by quali%ed 
FE teachers who between them have a wealth of experience 
in supporting hard to reach and disadvantaged learners. 
Su$olk ACRE is a City and Guilds Accredited Centre. As well 
as formal quali%cations we o$er ̀ Skills for Jobs' courses which 
o$er the individual the opportunity to improve their soft 
skills as well as giving them support with job searching. To 
date 23= of individuals who have undertaken this training 
are now in employment. 

We have recently worked in partnership with Easton Primary 
School to o$er an Adult Numeracy Course to some parents 
and carers.

`It's been so convenient as I haven't had to worry about 
childcare, travelling or cost. I have really enjoyed meeting 
like minded people and learned so much in an informal 
familiar environment. I was relaxed because my son was 
happy playing, knowing I was near by and I felt that helped 
me to learn.' Sylvia Atkinson, a learner.

For more information contact Lynn Cross at Su$olk ACRE 
on 01473 242500 or E mail lynn.cross@su$olkacre.org.uk

3= of individuals who have undertaken this train
w in employment. 

ave recently worked in partnership with Easton Prima
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This week, lead partners of the ground-
breaking Brightspace, not-for-profit Suffolk 
Enterprise Park, will declare it open for business 
by December. The innovative social enterprise 
hub has been designed to serve Suffolk's 
social enterprises and individuals who want 
to make their community, or even the world, 
a better place. 

Located on Hadleigh Road, the £1 million 
Ipswich building development is lead by 
Suffolk ACRE, the East of England Development 
Agency and Suffolk County Council. Individuals 
and organisations wanting further information 
about the favourable rates and advantages of 
being located at the enterprise centre can 
contact the team on 0845 2500 508 or via 
www.brightspace.org 

These managed workspaces will suit 
organisations who are concerned with 
tackling the social, environmental, cultural 
and economic challenges faced by 
communities today. The offices will provide 
a vibrant, innovative environment for like 
minded individuals and employees to share. 
Additionally Brightspace will offer affordable, 
quality accommodation, a flexible menu of 

support services, training and meeting rooms 
to help enterprises thrive. 

Brightspace tenancies start from just £4.50 per 
sq.ft per month based on a 12 month contract. 
Flexible in and out, short and long term 
agreements are available. Office suites range 
in size from 70 sq.ft. to 344 sq.ft. All prices 
include business rates, buildings insurance 
and utilities. There are 4 meeting rooms of 
varying sizes, free to tenants. These include 
a Board room and a Training room which are 
suitable for larger groups. Meeting rooms 
are fully furnished, have digital projectors, 
telephone and wireless internet access.

On site services also include a breakout area, 
kitchen facilities, flexible furnishing options, 
flexible lease terms, reception service, fax 
machine, wireless internet access and inward 
mail sorting. Additional chargeable services 
include IT support, mail outs, conferencing, 
administration / secretarial support, business 
insurance, virtual office services, catering 
service, telephone services and franking post, 
business support services (such as business 
planning, start-up support, management, 
finance services including payroll, staffing, 
sustainability and health checks. 

Dr Wil Gibson, Chief Executive of Suffolk 
ACRE, said ªI believe social enterprises and 
charities will become increasingly important 
in improving the quality of life within our 
communities. Brightspace is a demonstration 
of the partners' commitment (Suffolk ACRE, 
EEDA, Suffolk County Council) to provide a 
quality environment for those organisations to 
co-locate together and to thriveº.

More 
than 

just an 
office...
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Suffolk County Councillor Bruce Provan, Portfolio 
Holder for Skills and Economic Development said: ªThis 
development is about delivering both Suffolk County 
Council and EEDA's commitment to supporting social 
enterprise both now and in the futureº.

Dr David Wood, Regional Manager of Rural Action East, 
said ªWe are looking forward to our move to Brightspace. 
It will be great to work in a vibrant, open environment 
surrounded by like minded peopleº.

Brightspace will feature at this years Social Enterprise 
Day on the 19th of November as part of Global 
Entrepreneurship Week at the Co-op Education Centre in 
Ipswich from 10.30 to 3.30. Alternatively Brightspace will 
be open for visitors from the 21st of December 2009. 

Philosophy
BRIGHTSPACE philosophy is driven by its parent body, 
Su$olk ACRE
Our mission is: 
To be a successful social innovation agency undertaking 
activities that both strengthen civil society and the 
social enterprise sector.

The term social innovation is about deploying concepts, 
processes of innovation and organisational models 
that have a social purpose and is intended to extend 
and strengthen civil society. Our business model 
means that the organisation has and continues to be 
involved in a diverse range of activities and projects 
assisting communities and the public sector to meet 
their objectives.

Over the last seven decades Su$olk ACRE has been 
involved in a varied set of activities in support of 
communities and has achieved many notable things. 
For example it has been instrumental in the creation 
of a number of organisations that have extended 
and strengthened the Third Sector in Su$olk. Some 
examples are listed: 

· First Citizens Advice Bureau in Ipswich
· Su$olk Association of Voluntary Organisations
· Su$olk Carers
· Su$olk Association of Local Councils
· Village Community Councils
· Su$olk Local History Council
· Museum of East Anglian Life
· Community Owned Shops

At Su$olk ACRE we want to continue to facilitate the 
creation of such organisations and hopefully extend 
and strengthen the Third Sector in Su$olk even further 
by using our core values to create an atmosphere 
that can help other social enterprise organisations be 
successful. 

BRIGHTSPACE re<ects the values of Su$olk ACRE as 
evident in the actions below:

· Source goods and services from local businesses
· Provide locally sourced food
· Purchase fairtrade goods and environmentally  

friendly products
· Green travel plan
· Minimise waste and promote recycling
· Use Energy E&cient heating and cooling  

systems
· All o&ces are fully accessible
· Shower facilities for tenants



Quality Standards

Su$olk ACRE achieves ACRE Quality 
Standards Level 1 and Level 2 

National ACRE (Action for Communities in Rural England) 
began its Performance Improvement Programme 
in 2004, with support from Defra.  As a result, the 
Rural Community Action Network ªhas an exemplar 
programme for performance improvement which has 
the capability of delivering national, network-wide 
benchmarking on quality.º (www.acre.org.uk)   

Since this time, the Rural Community Action Network 
of Rural Community Councils throughout England 
ªhas keenly adopted the programme's requirement 
to implement quality standards, and have gained 
signi%cant achievements.º

The ACRE Standard covers nine areas of organisational 
performance: 
· Business planning 
· User-centred service 
· Trustees and the Board 
· Managing activities 
· Financial management 
· Monitoring and evaluation 
· Managing and supporting sta$ 
· Training and skills development 
· Networks and partnerships 
Each Standard is divided into two levels (Levels 1 and 2), 
plus a Level 3 `check, review and improve' requirement.  
Continuous improvement is embedded within the 
ACRE Standard and is also formalised by the Level 3 
requirement to ensure that everything in Levels 1 and 2 
continues to be e$ectively implemented, and to further 
review and improve the way that the organisation 
operates.

External veri%cation of achievement

ACRE and the members of Rural Community Action 

Network developed and implemented a robust and 
challenging Peer Review process.  The ACRE Quality 
Standard is externally veri%ed by means of this Peer 
Review process against each of the levels. 
Su$olk ACRE has used PQASSO Quality Standards since 
2000, however, it was felt by the Board of Management 
that the ACRE Standard was more applicable to the 
organisation, and thus work commenced on transferring 
to the ACRE Quality Standards. Su$olk ACRE applied 
for a peer review against both Levels 1 and 2 of the 
ACRE Standard, and in July, Su$olk ACRE welcomed 
two peer reviewers, who undertook the review and 
interviewed sta$ and trustees over an intensive three-
day period. The reviewers were Trevor Bevan (Norfolk 
Rural Community Council) as Lead Reviewer and Nikki 
Hening (Leicestershire and Rutland Rural Community 
Council) as Support Reviewer.  The review comprised 
two elements:
· A desktop review of documentary evidence 

submitted by Su$olk ACRE.
· A site visit of 14th-16th July 2009 during which 3 

Trustees and 15 members of sta$ were interviewed 
and further documentary evidence was examined.

The Peer Reviewers identi%ed a number of areas of good 
practice during their visit, particularly highlighting the 
work of the Community Support and Consultation 
Team under the management of Barry Henson and 
the work carried out by the Transport Team under the 
management of Sarah Mortimer, both Teams being 
commended as areas of good practice. 

On receiving news of the successful Peer Review, Su$olk 
ACRE's Chief Executive Dr Wil Gibson congratulated all 
of the sta$ and volunteers, saying ªthe good news is, 
Su$olk ACRE has achieved both Level 1 + 2 of the quality 
standard and it was all down to you guys. Level 3 which 
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The new scheme will bring help including giving lifts 
(at 40 pence per mile) ; shopping, collecting pensions 
or prescriptions; minor domestic repairs including 
checking smoke alarms; popping in to visit for a chat; 
help %lling forms; help with pets, and a one-o$ garden 
tidy-up. The Harkstead and Lower Holbrook scheme is 
very proactive and is planning to produce a welcome 
pack for newcomers giving information about all types 
of services available in the area
At U$ord in Su$olk Coastal, a scheme has been 
developed following a strong level of demand shown in 
the U$ord Parish Plan. This scheme is headed by Martin 
Whitehead and has 15 volunteers who will be o$ering 
similar help in this village.
These launches will bring the total number of schemes 
in the county to 22 and many of the existing schemes 
are engaging in the current round of electric blanket 
testing by Su$olk Fire Service. Volunteers are arranging 
to collect blankets to take for testing. Last year some 
33= of blankets failed the test and their owners received 
free replacements.
For more information about developing a Good 
Neighbour Scheme please contact the Co-ordinator, 
Gavin Hodge, on 01473 242538 or email to gavin.
hodge@su$olkacre.org.uk

Two new Good Neighbour Schemes are set to launch 
this autumn, bringing voluntary help to residents in 
Babergh District and Su$olk Coastal.

Harkstead + Lower Holbrook Good Neighbours has 39 
volunteers and is led by chairman Jacqui Martin. This 
scheme will become the third on the Shotley peninsula 
in Babergh, joining thriving schemes at Tattingstone 
and Shotley + Erwarton.

More volunteers joining Good 
Neighbour Scheme

has more of a continuous improvement feel to it, can only be applied for at least a year after achieving 1 + 2.º
Su$olk ACRE's Chairman echoed the Chief Executive's view, expressing his thanks to all Su$olk ACRE sta$ for their hard 
work and commitment. 

A full report of Su$olk ACRE's success was produced, along with a certi%cate. If you would like a copy of the report 
please contact Natalie Lomas on 01473 242500 or email nat.lomas@su$olkacre.org.uk



Insurance

INSURANCE:  
GOALPOST SAFETY

Attention managers of playing fields
Goalpost Safety Guidelines
 
We would like to draw your attention to 
the following guidelines for the safe use of 
goalposts.

Many injuries and even fatalities have occurred 
in recent years as a result of unsafe or incorrect 
use of goalposts. Safety is always of paramount 
importance and everyone must play their part 
to prevent similar incidents occurring in the 
future: 
1. For safety reasons goalposts of any size 
(including those which are portable and not 
installed permanently at a pitch or practice 
field) must always be anchored securely to the 
ground 

· Portable goalposts must be secured as per 
the manufacturer©s instructions

· Under no circumstances should children 
or adults be allowed to climb on, swing or 
play with the structure of the goalposts; 

· Particular attention is drawn to the fact that 
if not properly assembled and secured, 
portable goalposts may overturn; and  

· Regular inspections of goalposts must be 
carried out to check that they are properly 
maintained 

2. Portable goalposts should not be left in place 
after use. They should  either be dismantled 
and removed to a place of secure storage, or 
placed together and suitable fixings applied to 
prevent unauthorised use at any time. 

3. The use of metal cup hooks on any part of a 
goal frame is prohibited. Nets may be secured 
by plastic fixings, arrow head shaped plastic 
hooks or tape and not by metal cup hooks. 
Any metal cup hooks should be removed 
and replaced. New goalposts should not be 
purchased if they include metal cup hooks.

 
4. Goalposts which are home made or which 
have been altered from their original size or 
construction should not be used.
 
5. There is no BS/CEN standard for wooden 
goals and it is unlikely that wooden goals will 
pass a load or stability test. The FA recommends 
that wooden goals should be replaced when 
necessary with compliant metal, aluminium or 
plastic goalposts. All wooden goals previously 
tested by independent consultants have failed 
strength and stability tests. 
Funding for replacement goals is available via 
the Football Foundation and eligibility criteria 
and further details can be obtained on their 
web site Ð www.footballfoundation.org.uk  

REMEMBER TO USE GOALPOSTS SAFELY AT 
ALL TIMES 

Whilst every effort has been taken to ensure the accuracy 
of this report this is intended as a general overview and 
should not be used as a substitute for taking legal advice. 
Neither Suffolk ACRE nor Zurich Municipal will accept 
any responsibility for any actions taken or not taken on 
the basis of this publication. 

Guidelines 
for the 

safe use of 
goalposts
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FREE BROADBAND 
ACTIVATION AND MODEM

From September, Suffolk Online has been 
delighted to announce that it can now 
offer free activation and 
a free broadband 
modem with all new 
broadband orders.

Suffolk Online for some 
time now has been 
incentivising customers into 
getting broadband and this new permanent product 
change is another step in this direction. This £93 
saving on previous pricing structures is considerable 
and shows Suffolk Online's commitment to drive 
down pricing where possible.
The advantages of having broadband are tangible 
and growing by the day. Faster speed Internet 
access, the ability to be on the phone and on the 
Internet at the same time and easier access to crucial 
online resources such as online banking facilities are 
just some of the plus points.
If you are worried about it being difficult to setup 
then don't# Suffolk Online provide a local based 
dedicated helpdesk where at the cost of a local call 
you can talk to a friendly knowledgeable professional 
who can either talk you through the setup of it or 
provide you with a detailed guide for you to do 
it yourself. Suffolk Online always ensures that the 
equipment that is supplied is the easiest to setup 
and the best value for money.
Suffolk Online is also your local ethical and 
environmentally focussed provider. All of Suffolk 
Online's services are supplied by The Phone Coop, 
who are committed to providing their services 
carbon neutral and being part of the co-operative 
movement they also have a high standard of ethical 
values which are all detailed on their website. This 
relationship continues to flourish and Suffolk ACRE's 
own not for profit nature and ethical values means 
this relationship should continue to flourish for years 
to come.
If you are interested in any of our broadband 
packages then please call our helpdesk on 01473 
242505, email us at support@suffolkonline.net or 
visit our website at www.suffolkonline.net.  Please 
keep an eye on our website over the coming months 

as we hope to announce exciting 
new products for home users and 
voluntary organisations across the 
UK.
Remember for just £15.99 per month you could have 
Suffolk Online broadband, with access to a locally based 
helpdesk in Ipswich, email addresses, anti-spam facilities, 
anti-virus scanning on email, web space and much much 
more.

Computers for Rural People Scheme
Suffolk Online would like to draw your attention to 
a new scheme setup by the Arthur Rank Centre who 
are offering low cost computers to those people and 
organisations who reside in rural areas. The scheme 
could provide you with a fully functioning computer, fully 
loaded with Microsoft Software and a 3-month warranty 
all for approximately £109.
If this scheme interests you then please visit http://www.
arthurrankcentre.org.uk/ and click on the Projects page 
where you will find information on the scheme.  You can 
also call them on 02476 853066 or email them at info@
arthurrankcentre.org.uk. 



Suffolk ACRE Ltd Registered Charity No: 1062038 
A company limited by guarantee and registered in England No. 3330270 Registered office: Suffolk House, 2 Wharfedale Road, Ipswich IP1 4JP

Suffolk Action with Communities in Rural England is an independent charity enabling the development of community self-help projects, tackling 
disadvantage and building the capacity of the charitable sector in Suffolk for 7 decades.
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IPSWICH 
HOSPITAL 

JOIN 
SUFFOLK 

CAR 
SHARE 

In a bid to help staff, volunteers, patients 
and visitors travel in a more sustainable 
way, Ipswich Hospital has joined Suffolk Car 
Share. As Ipswich's 3rd biggest employer with 
3200 staff, and nearly half a million patients 
annually, the hospital has a high number of 
people coming onto the Heath Road site on a 
daily basis by car.  

Suffolk Car Share is a web based matching 
system available to anyone living, travelling 
or working in Suffolk looking for other like 
minded people to share their journeys with 
whether it be by car, taxi, bike or on foot for 
free. Registration is quick and easy and only 
requires a valid e-mail address. Individuals 
can register their regular or one off journeys 
without the need to offer any personal 
information such as a home address or date 
of birth. Search results are displayed instantly 
and it is down to individuals as to whether 
they make contact with another member. 
Suffolk Car Share is run by Suffolk ACRE in 
partnership with Suffolk County Council and 
Suffolk Chamber of Commerce and utilises the 
liftshare software.

Suffolk Car Share has been working with 
the Hospital's new Travel Plan Coordinator 
Tracy Milne to encourage everyone to think 
about how they are travelling and how they 
can reduce their carbon footprint. Tracy is 
encouraging everyone to give car sharing a 
go so that they can reap the many benefits 
including saving money on fuel, parking 
and maintenance; reducing parking issues; 
reducing congestion and pollution including 
carbon emissions; reducing the dependency 
on fossil fuels; increasing travel options 
especially for those on low incomes or rural 
areas where 13= of households do not have 
access to a private car. 

A joint launch for Ipswich Hospital Car 
Share and Hospital Rides took place on 7th 
October at the hospital. A promising number 
of staff have already signed up and specific 
promotional days are set to further publicise 
the scheme. Hospital Rides is a pilot scheme 
specifically set up to encourage patients to 
car share to Ipswich Hospital for outpatient's 
appointments by Saxmundham GP John 
Havard and is linked with Suffolk Car Share. For 
further information www.suffolkcarshare.com, 
www.hospitalrides.co.uk or contact Sarah 
Mortimer on sarah.mortimer@suffolkacre.org.
uk 01473 242500.

 bid to help staff volunteers patients
Suffolk Car Share has been working w
the Hospital's new Travel Plan Coordin

Above: Left to right
Andrew Reed ± Ipswich Hospital 

Chief Exec
John Havard ± GP ± Hospital Rides

Sarah Mortimer - Su$olk ACRE 
transport manager

Ali Clabburn - liftshare
Tracy Milne - Ipswich Hospital

Chandu Patil - NHS Enterprise East
Photo courtesy of Ipswich Hospital


